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M/s. eClinical Works Pvt Ltd

Ahmedabad
sa 3rfta arr a 3rig€ al{ ft af sf 1far al 3NR1 Pli:.-iR1R.sla ~ ~ ~
t1CITTTT %:-
Any person aggrieved by this Order-in-Appeal may file an appeal to the appropriate authority in
the following way :-

v#tr zca, sna zrca vi hara an4l#a znznf@eart 3NR1:
Appeal To Customs Central Excise And Service Tax A:::>pellate Tribunal :-

fcRrm~.1994 cITT e1m 86 cFi 3iWIB 3NR1 cfi1' f.:9 cFi Ljffi cITT ~~:
Under Section 86 of the Finance Act 1994 an appeal lies to :-

uf?a &flu q tr zrcn, a zca vi ara 3r4Ru maaf@raw it. 2o, q ea
grRu ass, euft T, 3q7al-380016

The West Regional Bench of Customs, Excise, Service Tax Appellate Tribunal (CESTAT) at 0-
20, New Mental Hospital Compound, Meghani Nagar,Ahmedabad - 380 016.

(ii) ~~ cfi1' fcRrm 3lt~..-n:R. 1994 cITT e1m 86 (1) cfi ~ ~ ~x
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(ii) The appeal under sub section (1) of Section 86 of the Finance Act 1994 to the Appellate
Tribunal Shall be filed in quadruplicate in Form S.T.5 as prescribed under Rule 9(1) of the
Service Tax Rules 1994 and Shall be accompany ed by a copy of the order appealed
against (one of which shall be certified copy) and should be accompanied by a fees of Rs.
1000/- where the amount of service tax & interest demanded & penalty levied of Rs. 5 Lakhs or
less, Rs.5000/- where the amount of service tax & interest demanded & penalty levied is is
more than five lakhs but not exceeding Rs. Fifty Lakhs, Rs.10,000/- where the amount of
service tax & interest demanded & penalty levied is more than fifty Lakhs rupees, in the form of



crossed bank draft in favour of the Assistant Registrar of the bench of nominated Public Sector Bank
of the place where the bench of Tribunal is situated.

(iii) fcmm~.1994 cffJ tTRT 86 cffJ sq-arr3ii va (2) s sinfa aft ara Ruma8t, 1994 m f.iwl' 9 (2"C!)

er; 3ffilffi ~'C!ifl'! "C!tf.ir.-7 ii c!ft at aft vi am mer 3gr,, a4ta sure ea (aft) 3mar #6t mFlm (OIA)(
ffl it WTTfil@ ~ miff) 3ITT' .3T<R
arrzgr, +err / U 3nrgmi rra A2I9k 3tu qr yen, r4ta =uaeraw at 3tea aa a fr a g 3r?
(010) cffJ ~ ~ miff I

(iii) The appeal under sub section (2A) of the section 86 the Finance Act 1994, shall be filed in
Form ST-7 as prescribed under Rule 9 (2A) of the Service Tax Rules, 1994 and shall be
accompanied by a copy of order of Commissioner Central Excise (Appeals)(OIA)(one of which shall
be a certified copy) and copy of the order passed by the Addi. / Joint or Dy. /Asstt. Commissioner or
Superintendent of Central Excise & Service Tax (010) to apply to the Appellate Tribunal.

2. zuemizitfea =znznu zyca 3rfe1fa, 1975 cffJ Tiffi R 3rgqft-1 a siafa feifRa fag 1gr a 3rr vi err
feral a# am2r 6 fa w 6.so/- ha an zrznaa yen feaszzr a1fey

2. One copy of application or 0.1.0. as the case may be, and the order of the adjudication
authority shall bear a court fee stamp of Rs.6.50 paise as prescribed under Schedule-I in terms of
the Court Fee Act, 1975, as amended.

3. #ta zgca, nr yea vi ara 3r@#ta umznf@raw (nrff4fen) Paa#i, 1982 ii 'tifcm ~ 3Rr~ l'ffl'fc1T <ITT
~<!ITT c!TR frr<r:rr cffJ 3rR 'If! &TR~ fcl;m vITTIT -g I

3. Attention is also invited to the rules covering these and other related matters contained in the
Customs, Excise and Service Appellate Tribunal (Procedure) Rules, 1982.
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(il mu 11 -tr "ifi ~~~
(ii) ~ -am ~ c4'i" -aw dJc>!B uffi
(iii) ~ -am fil.QJ.llclc>t"I cfi ~ 6 cfi .3-h=rfRr ~ ~

¢ 3matarf znz fa zr nr h uanc fa#tr (i. 2) 3f@1fr, 2014 h 3car ra fast
".3fClm'm~cfi#gr f@arrf zrac 3rffvi 3r4tr ataz ca&iztit

4. For an appeal to be filed before the CESTAT, it is mandatory to pre-deposit an amount
specified under the Finance (No. 2) Act, 2014 (No. 25 of 2014) dated 06.08.2014, under section 35F
of the Central Excise Act, 1944 which is also made appli-::able to Service Tax under section 83 of the
Finance Act, 1994 provided the amount of pre-deposit payable would be subject to ceiling of Rs. Ten
Crores,

Under Central Excise and Service Tax, "Duty demanded" shall include:
(i) amount determined under Section 11 D;
(ii) amount of erroneous Cenvat Credit taken;
(iii) amount payable under Rule 6 of the Cenvat Credit Rules.

¢ Provided further that the provisions of this E:ection shall not apply to the stay application
and appeals pending before any appellate authority prior to the commencement of the
Finance (No.2) Act, 2014.
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3. V2(ST)05/RA/A-II/17-18

ORDER-IN APPEAL

M/s. E-Clinical Works India Pvt. Ltd, 409-414, 4th Floor, Venus
Atlantis, 100ft Road, Prahaladnagar, Ahmadabad, (hereinafter referred to
as 'appellants? have filed the present appeals against the Order-in

Original number STC/Ref/158/e-clinical/K.M.MOHADIKAR/AC/Div

111/2016-17,dated 09.01.2017 (corrigendum dated 10.01.2017),
(hereinafter referred to as 'impugned orders? passed by the Assistant

Commissioner, Service Tax, Division-III, Ahmadabad.( (hereinafter

referred to as 'adjudicating authority?

2. Briefly stated the facts of the case are that the appellants had filed

refund claim under their application dated 28.07.2016 for the period
April-2016 to June-2016 for Rs.63,88,614/- on 27.09.2016, under the

Notification No.27/2012-C.E.(N.T.) dated 18.06.2012, for the refund of

the unutilized CENVAT credit in respect of service tax paid on various
input services utilized/used for providing the output services without

payment of service tax on the said output services as being exported by
them. The Adjudicating Authority vide impugned order dtd. 29.12.2016

rejected refund under clause (f) of Rule 6A, stating that Claimant is a
merely establishments of the e-clinical Works LLC,USA. Therefore it

cannot be treated as export of services and the refund claim is

inadmissible.

Rejection of Refund claim on Non Submission of Bank Realization

Certificates(BRCs) "As per the condition 3(d) of the notification no.

0 27/2012-CE(NT) dated 18.06.2012; the claimant has to file the
refund application with copy of Bank Realization Certificate (BRCs).
As the claimant could not produce the BRCs required under the said

notification, claim was held to be inadmissible.

Refund of Rs.6,621/- was not considered as the invoices on which credit
was taken were not in the name of appellant hence does not qualify as

eligible input service.

3. Being aggrieved by the impugned orders, the appellant filed the

present appeals on the following grounds; refund was rejected without
issuance of Show Cause Notice, that the ld. Assistant Commissioner has
erred on facts and in law by considering claimant/appellant as merely
establishment of the e-clinical Works LLC,USA. The appellant placed
reliance In case of Tandus Flooring India Private Limited,

, 
E
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(Ruling No.AAR/ST/03/2013, Application No. AAR/44/ST12/12-13

decided on August 26, 2013)

4. Personal hearing in the case was granted on 14.11.2017 wherein

Shri C.J. Rajpara, on behalf of the said appellant, appeared before me
and reiterated their Written Submission grounds of appeal and submitted
that earlier refunds were sanctioned to them from 2009 to Last quarter

of 2015.
5. I have carefully gone through the facts of the case on records,
grounds of the Appeal Memorandum, and the Written Submission filed by

the said appellant and oral submission made at the time of personal

hearing. I take up the appeal for the final decision.

Question to be decided is
1. Rejection of Refund without issuance of Show Cause Notice,
2. Whether as per clause (f) of Rule 6A, Claimant is a merely

establishments of the e-clinical Works LLC, USA or otherwise.

3. Rejection on the ground of Non-Submission of BRC.

5.1 As regards Rejection of Refund without issuance of Show Cause
Notice. It is evident that first Adjudicating authority has sanctioned their
claim and subsequently rejected by issL.ing corrigendum to OIO. I have
gone through the OIO and corrigendum and it is noticed that the

adjudicating authority has discussed in his findings that the said claim is

liable for rejection but in order portion it was written as "sanctioned"
corrigendum issued to replace the word "reject". However the authority
bellow has not followed principle of natural justice, on this count alone
the matter needs to be remanded back.

5.2 Here once it is established by the adjudicating authority that

the said claimant is a merely establishment of the e-clinical Works
LLC, USA and decided that it cannot be' qualified as export of

services. Once service are held to be not the export of services
then adjudicating authority had to examine the taxability of
services provided by the appellant as they have not paid the
service tax on so called export services and also to examine the

ca,
/

5.3 Reliance placed by the appellant, In case of Tandus FIr. ,
' , - n -·

India Private Limited, in (Ruling No.AAR/ST/03/2013, Appliga .. & j

o. AAR/4rsT12/12-13 decided or- August 26, 2013), had not@?g, ·/
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availability of Cenvat credit to the appellant.
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examined by the adjudicating authority thus it is felt necessary to

remand the case to examine the above referred citation.

6. I hereby remand the case back to adjudicating authority in view of

discussion at para-5 above.

07. The appeal filed by the appellant stand disposed off in above

terms.

07. 34)aa zarr Rt a{ 3r4at a Gqrt 3qlaa a4 fhzr star

«C3»a)'
(3mr i#)

h.4tr a 3mrzr#a (3r4er).:,

ATTESTED

%
(K.H.Singhal)
SUPERINTENDENT (APPEAL),
CENTRALTAX,AHMEDABAD.
BY R.P.A.D.

To,

M/s. E-Clinical Works India Pvt. Ltd,
409-414, 4th Floor, Venus Atlantis,
100ft Road, Prahaladnagar,
Ahmedabad.
Copy To:

1. The Chief Commissioner, Central Tax, GST Ahmedabad zone,
Ahmedabad.

2. The Commissioner, Central Tax,GST South, Ahmedabad.
3. The Deputy/Assistant Commissioner, Central Tax, GST South,

Division-VII, Ahmedabad South.
4. The Assistant Commissioner, System , GST South -Ahmedabad
5. Guard File.
6. P.A. File.




